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AOC Resource Guide (Last Updated: 10/03) Primary Contact Backup Contact

A
Accident Review Committee Gordon Bissegger 578-3882 Barbara Hanson 578-3802 
Accounting Manual Revisions   Ken Wright 578-3887 David Rogers 578-3888  
Accounting Questions (FI-NET)  Ken Wright 578-3887 
Accounting Training, General Accounting Questions Ken Wright 578-3887 David Rogers 578-3888
Accounts Receivable  David Rogers 578-3888 Ken Wright 578-3887 
Accounts Payable    Gerri Bishop 578-3959 Ken Wright 578-3887
ADA - Americans with Disabilities Act - Facilities Gordon Bissegger 578-3882 Paul Platt 578-3881
ADA - Americans with Disabilities Act - Legal Brent Johnson 578-3817 
ADA - Americans with Disabilities Act - Human Resources Barbara Hanson 578-3802 
ADR - Alternative Dispute Resolution Mediation Kathy Elton 578-3982
Annual Budget Plan Fred Jayne 578-3885 
Annual Report Nancy Volmer 578-3994
Appellate Court Administration - General Matty Branch 578-3834
Attorney Discipline Brent Johnson 578-3817 
Audit - Liaison with State Auditor's Office Heather Mackenzie-Campbell 578-3889 
Audit - Investigating Alleged Dishonest or Fraudulent Acts Heather Mackenzie-Campbell 578-3889 
Audit - Reporting Suspected Dishonest Acts Heather Mackenzie-Campbell 578-3889 Dan Becker 578-3807

Myron March 578-3805 
Audit - State and Justice Courts Heather Mackenzie-Campbell 578-3889 Julie D'Alesandro 578-3815 

B
Bail Schedule Data Entry Taanya Ramirez 578-3825 
Bank Card Payments David Rogers 578-3888
Banking Supply Orders 
Bar Commission Matty Branch 578-3834 
BCI Background Checks Taanya Ramirez 578-3825 
BCI TAC Testing and Certification Taanya Ramirez 578-3825 
Benefits and Retirement (Employees and Judges) Cheryl Breneman 578-3804 Nicole Shaw 578-3890 
Benefits and Retirement Planning & Policy Development (Judges) Gordon Bissegger 578-3882 
Benefits and Retirement Planning & Policy Development (Senior Judges) Gordon Bissegger 578-3882 
Board of Appellate Court Judges Matty Branch 578-3834 
Board of District Court Judges Mark Jones 578-3971 AnNicole Faeth 578-3814 
Board of Justice Court Judges Sandy Iwasaki 578-3943 Richard Schwermer 578-3816 
Board of Juvenile Court Judges Amber Holyoak 578-3813 Ray Wahl 578-3812 
Board of Senior Judges Mark Jones 578-3971
Brochures (Informational) Nancy Volmer 578-3994 Carolyn Carpenter 578-3814 
Budget Development Fred Jayne 578-3885 Ken Wright 578-3887 
Building Problems (Matheson only) Marilyn Smith 578-3824 



C
CARE Development Gary Wilson
CASA Coord by District Lori Brown 578-3829 Kristin Brewer 578-3848 
Cash Change Management Milt Margaritis 578-3863 
Cellular Phones (Purchase) Janice Ashby 578-3967 Pat Stickney 578-3883 
Child Support Worksheets Brian Nelson 578-3878 
Child Welfare Mediation Program  Lori Knudson 238-7846 Bev Klungervik 238-7812
Children's Legal Defense Fund Richard Schwermer 578-3816 Mark Jones 578-3971 
Civil Fees/Fines David Rogers 578-3888 
Clerk Career Track Barbara Hanson 578-3802 
Clerk Career Track Class Scheduling Janica Bisharat 578-3839 Heidi Hess 578-3943
Clerical Weighted Caseload Analysis Brian Nelson 578-3878  
Clerical Weighted Caseload Committee Kim Allard 578-3988
Clerk Issues Judy Wilkins  578-3818 
Clerks of Court Meetings Kim Allard 578-3988
Code of Judicial Administration Tim Shea 578-3808 
Commissioners Administration Richard Schwermer 578-3816 Sandy Iwasaki 578-3943 
Commissioners Conduct Committee Richard Schwermer 578-3816 Sandy Iwasaki 578-3943 
Committee Assignments Tim Shea 578-3808 
Community Service - Adult Court Carolyn Carpenter 578-3814 Holly Bullen 578-3809 
Community Service - Juvenile Court Ray Wahl 578-3812 
Computer Integrated Courtroom (CIC) Help Desk 578-3850 
Conference Registration Polly Schnaper 578-3823
Contract Court Site Training Judy Wilkins  578-3818 
Contracts - Bailiff, GAL, Mental Health, Misc. Janice Ashby 578-3967 Pat Stickney 578-3883 
Contracts, Facility Lease Camille France 578-3810 
Co-parenting Mediation Program  Guy Galli 578-3826 Marilyn Patterson 578-3938
CORIS Information Help Desk 578-3850 
Corporate Credit Cards Janice Ashby 578-3967 Pat Stickney 578-3883 
County Contacts Paul Platt 578-3881 Gordon Bissegger 578-3882 
Court of Appeals Matty Branch 578-3834 Paulette Stagg 578-3907
Court Employees Conference Janica Bisharat 578-3839 Polly Schnaper 578-3823 
Court Improvement Project Committee Alicia Davis 578-3929
Court Interpreters General Kristine Prince 578-3827 
Court Interpreter Training/Testing Kristine Prince 578-3827 
Court Interpreter Payments Janice Ashby 578-3967 Pat Stickney 578-3883
Court Reporters General Mark Jones 578-3971 AnNicole Faeth 578-3814 
Court Reporter Payments Janice Ashby 578-3967 Pat Stickney 578-3883 
Courtlink - Online Access to District Court Records  Jolene Cox 578-3831
Create-A-Check Help Desk 578-3850 
Criminal Fees/Fines David Rogers 578-3888 
Court Case History Lookup Orvella Charging 578-7832 



D
Data Warehouse Brian Nelson 578-3878  
Digital Audio Recording Systems - General Kim Allard 578-3831
Digital Audio Recording Systems - Service Help Desk 578-3850
Digital Audio Recording Systems - Training Jolene Cox 578-3831
Directories - Web, State, Blue Pages Jolene Cox 578-3831 Steve Brown 238-7877
District Court Administration Mark Jones 578-3971 AnNicole Faeth 578-3814 
District Court Board of Judges Mark Jones 578-3971 AnNicole Faeth 578-3814 
District Court User Group Taanya Ramirez 578-3825 
Divorce Education Calendar and Classes Kristine Prince 578-3827 
Domestic Violence Database Taanya Ramirez 578-3825 

E
EEO (Equal Employment Opportunity) Plan Barbara Hanson 578-3802
Education - General Diane Cowdrey 578-3822 
Education for Justice Project Nancy Volmer 578-3994
Annual Judicial Conference Diane Cowdrey 578-3822 Polly Schnaper 578-3823
Annual Employee Conference Janica Bisharat 578-3839 Heidi Hess 578-3943
Other Conferences Diane Cowdrey 578-3822 Polly Schnaper 578-3823
Employee Education Janica Bisharat 578-3839
Employee Benefits Cheryl Breneman 578-3804 Nicole Shaw 578-3890 
Employee Information Changes Cheryl Breneman 578-3804 Nicole Shaw 578-3890 
Employee Newsletter Nancy Volmer 578-3994
Employment Application Screening Blake Swain 578-3801 Margo Bird 578-3803 
Employment Verification Cheryl Breneman 578-3804 Nicole Shaw 578-3890 
Ethics - Employee Brent Johnson 578-3817 
Ethics - Judicial Brent Johnson 578-3817 Tim Shea 578-3808 

F
Facility Lease Contracts Camille France 578-3810 
Facilities Management and Planning Gordon Bissegger 578-3882 Paul Platt 578-3881 
FI-NET Management Ken Wright 578-3887 Fred Jayne 578-3885 
FI-NET Decision Support Milt Margaritis 578-3863 Ken Wright 578-3887 
Finance Liaison with State Agencies Fred Jayne 578-3885 
Financial Management Fred Jayne 578-3885 
Fine Bail Schedule Maintenance Taanya Ramirez 578-3825 
Fiscal Note Preparation Richard Schwermer 578-3816 
Fixed Assets Management 
Fraud - Reporting Suspected Dishonest Acts Heather Mackenzie-Campbell 578-3889 Dan Becker 578-3807

Myron March 578-3805 



G
General Counsel Brent Johnson 578-3817 
GRAMA Brent Johnson 578-3817 Tim Shea 578-3808 
Grand Jury Process Mark Jones 578-3971 AnNicole Faeth 578-3814 
Grants Alicia Davis 578-3929 
Grievances Blake Swain 578-3801 Margo Bird 578-3803 
Office of the Guardian ad Litem Kristin Brewer 578-3848 Lori Brown 578-3829 
Private Atty GAL Training/Recruitment Craig Bunnell 

H
Harrassment/Discrimination Ombudspersons Human Resources 578-3890 
Human Resources Job Hot Line Cheryl Breneman 578-3804 Nicole Shaw 578-3890 
Human Resources Policies & Procedures Barbara Hanson 578-3802 Margo Bird 578-3803
Human Resources Record Requests Cheryl Breneman 578-3804 Nicole Shaw 578-3890 
Human Resources Training Barbara Hanson 578-3802 

I
Informational Pamphlets on the Court Nancy Volmer 578-3994 Carolyn Carpenter 578-3814 
Information Technology Budget and Planning Jerome Battle 578-3872 
Internal Audit Heather Mackenzie-Campbell 578-3889 Brian Ross 578-3891 
Interpreters - General Kristine Prince 578-3827 
Interpreter Payments  Janice Ashby 578-3967 Pat Stickney 578-3883 
Interstate Compact Ron Oldroyd 578-3811
Internet/Intranet Site Steve Brown 238-7877 
Inventory 

J
Job Classifications Issues Blake Swain 578-3801 Margo Bird 578-3803 
Judges' Benefits and Retirement Cheryl Breneman 578-3804 Nicole Shaw 578-3890
Judicial Assignments Myron March 578-3805 AnNicole Faeth 578-3806 
Judicial Board Database Steve Brown 238-7877
Judicial Council Dan Becker 578-3807 AnNicole Faeth 578-3806 
Judicial Council Management Committeee Dan Becker 578-3807 AnNicole Faeth 578-3806 
Judicial Council Liaison Committee Richard Schwermer 578-3816 Sandy Iwasaki 578-3943 
Judicial Council Policy & Planning Committee Tim Shea 578-3808 
Judicial Education Diane Cowdrey 578-3822 
Judicial Ethics Brent Johnson 578-3817 
Judicial Nominating Commis. Coordination Myron March 578-3805 Marilyn Smith 578-3824 
Judicial Performance Evaluation   Tim Shea 578-3808
Jury Committee Tim Shea 578-3808 
Jury List Pulls Taanya Ramirez 578-3825 
Jury List Management Taanya Ramirez 578-3825 
Justice Court Administration Sandy Iwasaki 578-3943 Richard Schwermer 578-3816  
Justice Court Audit Heather Mackenzie-Campbell 578-3889 Julie D'Alesandro 578-3815 



Justice Court Board of Judges Richard Schwermer 578-3816 Sandy Iwasaki 578-3943 
Justice Court Education Kristine Prince 578-3827
Juvenile Court Administration - General Ray Wahl 578-3812 Amber Holyoak 578-3813 
Juvenile Court Administration - Delinquency/Probation Issues Ron Oldroyd 578-3811 Amber Holyoak 578-3813 
Juvenile Court Administration - Child Welfare Issues Alicia Davis 578-3929 Amber Holyoak 578-3813 
Juvenile Court Board of Judges Ray Wahl 578-3812 Amber Holyoak 578-3813 
Juvenile Court Data/Information System Ron Oldroyd 578-3811 Amber Holyoak 578-3813 
Juvenile Court Procedures Ray Wahl 578-3812 
Juvenile Court Restorative Justice Programs Kathy Elton 578-3982 Bart MacKay 578-3974
Juvenile Court Standing Committee on Child and Family Law Alicia Davis 578-3929
Juvenile Interstate Compact Ron Oldroyd 578-3811

L
Legal Counsel Brent Johnson 578-3817 Tim Shea 578-3808 
Legislation Richard Schwermer 578-3816 Mark Jones 578-3971
LEXIS/NEXIS Help Desk 578-3850 

M
Management Development Program  Diane Cowdrey 578-3822 Janica Bisharat 578-3839
Matheson Courthouse Information Marilyn Smith 578-3824   Information Desk 238-7015 
Media Relations  Nancy Volmer 578-3994
Mediation Programs Kathy Elton 578-3982
Mediation - ADR - Alternative Dispute Resolution Kathy Elton 578-3982
Mediation - Restorative Justice Programs Kathy Elton 578-3982 Bart MacKay 578-3974
Mediation - Co-parenting Mediation Program  Guy Galli 578-3826 Marilyn Patterson 578-3938 
Mediation - Child Welfare Mediation Program  Lori Knudson 238-7846 Bev Klungervik 238-7812
Mental Health - Adult   Mark Jones 578-3971
Mental Health - Juvenile  Ray Wahl 578-3812 
Motor Pool   LouAnn Miller 578-3945

N
New Employee Benefits Orientation   Cheryl Breneman 578-3804 Nicole Shaw 578-3890
New Employee Orientation Janica Bisharat 578-3839 Heidi Hess  578-3821 
Nominating Commission Coordination Myron March 578-3805 Marilyn Smith 578-3824 

O
Notary Applications Janice Ashby 578-3967 Pat Stickney 578-3883 
OCAP - Online Court Assistance Technical Questions Richard Bird 578-3983 
OCAP - Online Court Assistance General Kim Allard 578-3988 
Out of State Travel (Education) Heidi Hess 578-3943 Diane Cowdrey 578-3822 
Out of State Travel Policy & Reimbursements LouAnn Miller 578-3945 
Outreach Activities Diane Cowdrey 578-3822 



P
Payroll Entry Milt Margaritis 578-3863 
Payroll Processing Cheryl Breneman 578-3804  Nicole Shaw 578-3890 
PC Hardware Questions Help Desk 578-3850 
PC Software Questions Help Desk 578-3850 
Performance Evaluation - Judicial Tim Shea 578-3808 Diana Pollock 578-3884 
Petty Cash Management Milt Margaritis 578-3863 
Press Releases Kim Allard 579-3988 
Press Coverage Archives Carolyn Carpenter 578-3814 Nancy Volmer 578-3994
Prosecutor Payments David Rogers 578-3888 
Protective Orders - Data Base Entry Taanya Ramirez 578-3825 
Pro Tem Judges Tim Shea 578-3808 Carolyn Carpenter 578-3814 
Public Information Nancy Volmer 578-3994
Purchasing Janice Ashby 578-3967 Pat Stickney 578-3883 
Probation Officer Career Track Classes Janica Bisharat 578-3839 Heidi Hess 578-3943
Probation Officer Senior Projects Janica Bisharat 578-3839 Heidi Hess 578-3943

R
Records Management Brent Johnson 578-3817 Diana Pollock 578-3884 
Records Quality Committee and Issues Kim Allard 578-3988
Reorganization of the Code of Judicial Administration Committee(Ad Hoc) Alicia Davis 578-3929
Research and Statistical Analysis Brian Nelson 578-3878  Kim Allard 578-3988 
Restorative Justice Mediation Program Kathy Elton 578-3982 Bart MacKay 578-3974
Revenue Distribution and Reports LouAnn Miller 578-3945 
Revenue Statistics David Rogers 578-3888 Ken Wright 578-3887
Risk Management Gordon Bissegger 578-3882 Paul Platt 578-3881 
Recruitment Announcements/Ads Blake Swain 578-3801 Margo Bird 578-3803

S
Security/Bailiff Services Myron March 578-3805 Kathy Zubal 578-3846 
Security/Courthouse and Perimeter Gordon Bissegger 578-3882 
Separation of Duties - Analysis Heather Mackenzie-Campbell 578-3889 
Senior Judge Appointments Tim Shea 578-3808 Carolyn Carpenter 578-3814 
Senior Judge Assignments AnNicole Faeth 578-3806 Myron March 578-3805 
Speaker's Bureau Diane Cowdrey 578-3822
Statistical Questions & Reports Brian Nelson 578-3878  
State Auditor's Office - Liaison Heather Mackenzie-Campbell 578-3889 
State Court Audits Heather Mackenzie-Campbell 578-3889 Brian Ross 578-3891 
Supreme Court Matty Branch 578-3834 Pat Bartholomew 238-7974
Surplus Property 

T
"Table of 6" Statewide Committee Liaison Alicia Davis 578-3929
Technology Committee Jerome Battle 578-3872 Kim Allard 578-3988 
Telephone Cards Clair Wade 538-3698



Telephone Bill Distribution LouAnn Miller 578-3945
Telephone Billing Questions Marilyn Smith 578-3824
Time and Attendance Milt Margaritas 578-3863 
Transcriber Certification  Matty Branch 578-3834 
Transcriber Payments  Janice Ashby 578-3967 Pat Stickney 578-3883 
Travel Policy & Reimbursements LouAnn Miller 578-3945 
Trust Account Reconciliation and Questions 

U
Uniform Fine/Bail Schedule Questions Mark Jones 578-3971 Richard Schwermer 578-3816 
User Group - District Court Taanya Ramirez 578-3825 
Utah Law on Disc   Help Desk 578-3850

V
Video Arraignment/Court Recording Repairs/Service Help Desk 578-3850
Video Arraignment/Court Recording Other Kim Allard 578-3988
Videotape Storage   Jolene Cox 578-3831 
Video Production Nancy Volmer 578-3994

W
Web Site  Steve Brown 238-7877 
Work Program Adjustments Ken Wright 578-3887 
Workers' Compensation Claims Cheryl Breneman 578-3804 Nicole Shaw 578-3890 

X
XChange - Online Access to District Court Records  Jolene Cox 578-3831


